
Survey on Web-based Component of the Climate Change and Development Learning Platform 

 

Irish Aid in collaboration with the International Institute for Environment and Development (IIED) is developing a Climate Change and Development 
Learning platform to provide useful tools to their workers around the world and build a community of practice to develop its work. A web-based 
component features as part of the Learning Platform and has three main objectives: document key lessons, foster learning among workers and build a 
community of practice.  

As part of the Learning Platform, a number of workshops are being held to highlight the Learning Platform and share learning throughout Irish Aid 

Headquarters and the Missions. At the most recent workshop in Zambia in August 2014, Irish Aid Headquarters carried out a survey on the web-based 

component of the Learning Platform. Four of the nine Irish Aid Key Partner Country Embassies were present at the workshop. A survey was conducted on 

the web-based component of the Learning Platform to gather information on utilisation of the website and what would be most beneficial to Embassy staff 

in terms of climate change and development. This report details the findings of that survey. Table 1 documents the survey findings from Lesotho, Zambia, 

Tanzania and Uganda.  

Material on the website 

In terms of material on the website, Irish Aid guidelines and policies were highlighted by all countries as documents they would like to have uploaded to the 

website. Updates on international climate change processes, with the stage of the process emphasized and links to individual Key Partner Country 

statements and engagements were also mentioned as key documents for uploading on to the site. At a country level, Country Progress Reports which 

include Climate Change related interventions and case studies were highlighted as key material for the site. Other material mentioned included mapping of 

key Climate Change related organisations with links to websites and brief descriptions, briefs/critiques on current climate change issues, reports and 

research conducted, community stories and testimonies and video clips with best practice demonstrated.  

Reason for using the website 

All Key Partner Countries surveyed said the web-based component would serve two main functions. The first is the downloading of information and the 

ability to ask questions on climate change integration into development programming. The second is to share country experience with HQ, other Key 

Partner Countries and the wider Climate Change and Development Learning Platform group. It was mentioned that conversations between Key Partner 

Countries could be encouraged by posing questions online.  



 

Other material present on the website 

Each Key Partner Country stated that they would like ‘tools’ to feature on the website. It was specified that the tools should be a ‘how to’ type of tool and 

that perhaps webinars could be used to demonstrate the specific use of such tools. In addition, Key Partner Countries would like the website to host an 

events calendar which highlights events, training, and online webinars.  

Timing 

When asked what time colleagues would visit the website, the majority said start of the day. This is approximately from 0800 GMT +2 or +3. Eight of Irish 

Aid’s Key Partner Countries are located in Eastern Africa (0800 GMT +2 or +3). Vietnam, however is GMT +7.  

Any other Comments 

Colleagues also mentioned that it would be good to directly upload to the website and that the website itself it easy to load for places that have a slow 

internet connection.  

  



Table 1: Survey Findings on the Web-based Component of the Climate Change and Learning Platform 

 Lesotho Zambia Mozambique Uganda 

What material would you 
like to see on the website 
that would help you with 
your day to day job? (e.g 
articles, negotiation 
updates, news pieces, 
policy documents, 
guidelines)  

 Guidelines – planning, 
monitoring, reporting, 
case studies. 

 Project document, case 
studies from other 
countries 

 General announcements, 
what to look for, relevant 
events. 

 Reports and research that 
has been done.  

Easy to understand 
guidelines, interpretations, 
definitions of concepts. Also 
international protocols and 
processes on climate change 
and the stages of the 
process.  

 IA 
policies/guidelines/action 
plans/framework linked 
to climate change 

 Country progress reports 
which include cc related 
interventions and case 
studies 

 Video clips with best 
practices to use in our 
awareness raising 

 Training material about 
tools and approaches 
being promoted 

 Community stories, 
testimonies  

 Mapping of key CC 
related organisations 
with links to their 
websites and quick 
descriptions 

 Updates on international 
processes with links to 
what individual countries 
are doing/saying → 
Partner Ireland/Key PCs 

 Briefs/critiques on 
current issues 

 Links to policies, 
guidelines 

How do you see yourself 
using the website? Would it 
be for having conversations 
with other IA members? 
Getting information to help 
with your day to day work? 
Other? 

 Conversation started by 
answering particular 
questions amongst 
programme countries.  

I would say both: getting 
information for much of the 
work on the latest issues on 
climate change and sharing 
experiences with other IA 
programs.  

 Access information for 
harmonised knowledge 
and approach 

 Interacting with other IA 
members for assistance 
(help desk) when 
developing new 
initiatives, undertaking 
project evaluation, 
providing comments to 
strategic country 
policies/strategies 

 Share our 
work/results/best 

 For country level day to 
day work 

 For linking to other 
countries/HQ 
 



practices 

Apart from information, 
what else would you like to 
see highlighted on the 
website? (events, tools, 
thought pieces, meeting 
fellow colleagues working 
on Climate Change issues? 

 Tools for climate change 
programming 

 Event calendar 

 Links to other websites, 
information 

Tools: the lesson column; 
the ‘how to’ type of tools. 

 Already answered under 
1 above & 

 Announcements on 
events, training 
opportunities  

 Events 

 Tools – maybe webinars 
on specific use of tools 

 Blogs 

What time do you go 
online, to ensure that the 
website is updated at the 
correct time? 

 Midday-evening At the start of the day.  Start of the day  From 0800 GMT+3 

Any other comments?  Ability to upload directly 
on to the website would 
be good.  

   Good to have website 
that is easy to load for 
those in slow internet 
land!  

 


